3C’s Performance Summary: 2023/2024

3C’'s Received directly at NHC - Annual Comparisons

Number of Comments received
Number of Compliments received
Number of Complaints received

Total received

% complaints resolved within 10
working days

% of complaints justified

Complaints received by the LGO

[only 1/6 complaints received by LGO have been investigated by them & remains open]

Contractor Complaints Data (all contractors)

Number of Comments received
Number of Compliments received
Number of Complaints received

Total received

Combined Totals

Number of Comments received
Number of Compliments received

Number of Complaints received

Total received

North

’&‘ Herts

Council

Percentage of interactions resulting in a formal complaint
% of
interactions/collections/visitors
resulting in complaint

Number of interactions /
collections / visitors

NHDC 71121 interactions 0.25%

Urbaser 7.72million* collections 0.001%

North Herts Leisure Centre 627176 visitors 0.007%
Hitchin Swim Centre & Archers 484780 visitors 0.009%
Royston Leisure Centre 380774 visitors 0.011%

* [This figure has been calculated from the average number of collections per month]

Waste and Recycling Data (combined)

Comments Compliments Complaints

23/24 26 86 a8 210
22/23 37 73 135 245
21/22 30 83 147 260

Annual 3C's Comparisons
NHC & Contractors
Combined

Comments m Compliments Complaints
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